al Access Lines in: STOCKTON

SUMMARY FOR MARKET AREA: STOCKTON CA

Total =

Percentage Availability of ONA Services By Date for

10193

Total

CNS

CNS

CNS

Generic Name of ONA Serv

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <b4kbps
Type G - Ded 1.544Mbps
Type H - Ded > 1.544Mbpe
Dedicated Alert Traneport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Sw Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Ccld Dir.No. Deliv via DID
Cilg Blig Num Deliv FGB
Clig BLLg Num Deliv FGD
Clig DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MYI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLNG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Svc

Hi Cep Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.ID

Calier ID

800 Service

Frud Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blid No. Screen'g (BNS)
Multiplexing Arrangements
Signal ing Arrangements
Priority Packet
MegaConnect Svc {SMDS)
MWI-Audible Ring Burst
ControlLink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

12/31/1995 1273171996 12/31/1997  12/31/1998

0%
0X
100X
100X
100X
1%
78X
ox
1%
100%
0x
100%
100%
0%
0%
100X
100%
100X
100X
100%
100%
100X
100X
100%
0%
100%
100%
100%
100%
100%
100X
100X
100%
100%
100%
100%
*00%
100%
0%
0%
0%
100%
0%
0%
a%
0%
100%
100%

0x
0%
100%
100%
100X
91%
T
0%
91%
100%
0%
100%
100%
0%
0%
100%
100%
100%
100%

100%
100%
100%
100%

0%
100%
100%
100%
100%
100X
100%
100%
100X
100%
100%
100%
100%
100%

0%

0%

0%
100%

0%

0%

0%

0%
100%
100%

0%
0%
100%
100%
100%
1%
7%
0%
1%
100%
0x
100X
100%
0%
0%
100%
100%
100%
100X
100%
100%
100%
100%
100X

100%
100%
100%
100X
100%
100%
100%
100%
100%
100X
100%
100%
100%
0%
0%
0%
100%
ox
174
0%
0%
100%
100%

0%
0%
100%
100%
100%
91%

0%
91X
100%
ox
100X
100%
0%
0%
100%
100%
100X
100%
100%
100%
100%
100%
100%
0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
100%
100%



L Access Lines in: STOCKTON

SUMMARY FOR MARKET AREA: STOCKTON CA

Total =

Percentage Availability of ONA Services By Date for

10193

Total

Type Generic Neme of ONA Serv

CNS
CNS
CNS
CNS
NS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

3
CNS
CNS
CNS

CNs
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fwd To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cencel
Cllg DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MJI-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection

Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fud-B/No Ans- Variable
Cl Fwd-B/No Ans- Variable
€l Fwd-No Ans-Fixed

Cl Fwd-No Ans-Fixed

Cl Fud'g - Multipath
Variable Cl Fud'g
Variable Call Forwarding
Remote Access-CF variable
Cancel Call Waiting
Caller 1D

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
M1 Rcv Audible Waiting
Special Call Forwarding
Call Block

Speed Clig - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
Cll Frwd'g Fixed-All clls
ClLl Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
BlLld No. Screen'g (BNS)
Call Restriction Service
MW1 Abl Rcv Adbl Rng Brst
GTE Dial Datalink
Cust.Controliable Ringing

1273171995 12/31/1996 12/31/1997

100%
100X
100X
100%
100%
100%
100%
100%

0%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
0%

100%
100%
100%
100X
100%
100%
100%
100%

0%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

173
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%

100%
0%

100%
100%
100%
100%
100%
100%
100%
100%

0%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

12,3
100%

0%

12/3171998

100%
100%
100%
100%
100X
100%
100%
100%

0%
100%
100%
100%
100%
100%
100X
100X
100%
100%
100%
100%
100%

0x
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%

0%



al Access Lines in: SUMTER

SUMMARY FOR MARKET AREA: SUMTER sC

Total =

Percentage Availability of ONA Services By Date for

21924

Total

Type Generic Name of ONA Serv

BSA
BSA
BSA

HQE

RERRR

BSE
BSE
8SE
BSE
BSE
BSE
BSE
8SE
BSE
BSE
BSE
BSE
BSE
8se
8SE
BSE
CNS
CNS
CNS

CNs

Type A - X.25 Pkt Sw
Type B - X.75 PKt Su
Type C-Dedicated Voice Gr
Type 0-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbps
Type G - Ded 1.544Mbpe
Type B - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital S4kbps
Type A - Ckt Sw Line

Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Cir Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capebflity
Alternate Routing

Cld Dir.No. Deliv via DID
Clig 8itg Num Deliv FGB
Cllg Blig Num Deliv FGD
Cllg DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMD1)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Ni Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Sve-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Svc

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.I1D

Caller 1D

800 Service

fFrwd CL Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blld No. Screen'g (BNS)
Multiplexing Arrangements
Signal ing Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
ControllLink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

0%
0x
100X
100X
100X
100X
100%
92x
100%
100%
92X
100X
100%
0x
0x
100X
100%
100%
100%
100X
100X
100X
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
0%
0%
100%
100%
0%
0%
0%
0%
100%
100%

174
0%
100%
100%
100%
100%
100%
92%
100X
100%
92%

100%
1171

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%

0%

0%
100%
100%

0%

0%

0%

ox
100%
100%

0x
(124
100%
100%
100%
100%
100%
92%
100%
100%
92X
100X
100%

0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%

0%
100%
100%

0%

0%

0%

0%
100%
100%

1273171995 12/31/1996 12/31/1997 12/31/1998

0%
0%
100%
100%
100%
100%
100%
1%
100%
100%
91%
100%
100%
0%
0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
0%
0%
100%
100%
0%
0%
0%
0%
100%
100%



L Access Lines in: SUMTER

SUMMARY FOR MARKET AREA: SUMTER SC

Total =

Percentage Availability of ONA Services By Date for

21924

Total

Type Generic Name of ONA Serv

CNS
CNS
CNs
CNS
CNS
CNS
CNS
cus
CNS
CiNs
CNs
CNs
CNS
NS
cus
CNS
CNS
CNS
CNS
CNS

Cws
NS
CNS
CNS
CNs
CNS
CNS
CNs
CNs
CNs
CNs
CNS
CNS
CNS
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fud To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Catl Waiting - Cancel
Clig DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MUI-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection
Speed Calling

Catl wWaiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fud Bsy Li - Fixed
Call fFwd B8sy Li - Fixed
ClL Fwd-8/No Ans- Variable
Cl Fwd-8/No Ans- Variable
Cl Fud-No Ans-Fixed

Cl Fwd-No Ans-Fixed

Cl Fwd'g - Multipath
Variasble Cl Fud'g
varisble Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller ID

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
NI Rcv Audible Waiting
Special Call Forwarding
Call Block

Speed Clig - 8 & 30 Nos.
Busy Number Redial

Saved Wumber Redial

Last Number Redial

Call VWaiting

Three Way Calling

Remote Cail Forwarding
Ctl Frud'g Fixed-All clls
Cil Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No. Screen'g (BNS)
Call Restriction Service
MW1 Abl Rcv Adbl Rng Brst
GTE Dial DatalLink
Cust.Controllable Ringing

12/3171995 12/31/1996 12/31/1997 12/31/1998

100%
100X
100%
100%
100%
100%
100%
100%
100%
100X
100X
100%
100X
100%
100%
100%
100X
100%
100%
100X
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100X
100%
100%
100%

100%
100%
100X
100%
100%
100%
100%
100X
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%

100%
100X
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%



SUMMARY FOR MARKET AREA: TAMPA-ST PETE FL
al Access Lines in: TAMPA-ST PETE Total = 1356809

Percentage Availability of ONA Services By Date for Total

1273171995 12/31/1996 12/31/1997 12/31/1998

Type Generic Name of ONA Serv

8SA
8SA

BSE
BSE
8SE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
CNS
CNS
CNS
~ug

CNS

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <é4kbps
Type G - Ded 1,544Mbps
Type H - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Oed Digital 64kbpe
Type A - Ckt Sw Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Ctr Ch Transmissn
Automstic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld Dir.No. Deliv via DID
Clig Bllg Num Deliv FGB
Cilg Bllg Num Deliv FGD
Clig DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Sve-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Ccap Digital DS1 Svc

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channe!
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.l1D

Caller D

800 Service

Frwd Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blld No. Screentg (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWl -Audible Ring Burst
Controllink DCS

Call Detail - Packet

Fast Select

fast Select

ScanAlert

Automatic Busy Redisl
Automatic Call Return

100%
100%
100%
100%
100%
o7%
84%
62%
95%
100%
71%

100%
100%
100%
100%
100%

oT%

84%

62%

95%
100%

70X
100%
100%
100%
100%
100%
100%
100X
100%
100%
100X
100%
100%
100%

X
100%
100%

98x%

72%

98%

98%

98X
100%
100%
100%
100%
100%
100%
100%
100%

70%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100X
100%
100%

97X

84%

62%

95%
100%

70%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%

7%
100%
100%

98%

72%

98%

98%

98%
100%
100%
100%
100%
100%
100%
100%
100X

70%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100X
100%
100%

97X

84X

61X

94X
100X

69%
100%
100X
100%
100X
100X
100%
100%
100%
100%
100%
100%
100%
100%

7%
100%
100%

98%

72%

98%

98%

98%
100%
100%
100%
100%
100%
100%
100%
100%

70%
100%
100%
100%
100%
100%
100%
100%



I Access Lines in: TAMPA-ST PETE

SUMMARY FOR MARKET AREA: TAMPA-ST PETE FL

Total =

Percentage Availsbility of ONA Services By Date for

1356809

Total

Type Generic Name of ONA Serv

CNS
CNS
NS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
Cus
CNS
CNS
CNS
CNS
CNS
CNS

CNS
CNS
CNS
NS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fud To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Cllg DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MJI-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection
Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fud Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fwd-B/No Ans- Variable
Cl Fwd-B/No Ans- Variable
Cl Fud-No Ans-Fixed

Cl Fud-No Ans-Fixed

Cl Fud'g - Multipath
Variable Cl Fud'g
Variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller ID

Catt Tracing Service

VIP Alert

Smart Ring

Autoc Ring Dwn Ckt Signal
MUl Rcv Audible Waiting
Special Call Forwarding
Call Block

Speed Clig - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Catl Waiting

Three Way Calling

Remote Call Forwarding
Cll Frwd'g Fixed-All clis
ClLL Frwud Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No. Screen'g (BNS)
Call Restriction Service
MWI Abl Rcv Adbl Rng Brst
GTE Dial Datalink
Cust.Controllable Ringing

1273171995 12/31/1996 12/31/1997 12/31/1998

100%
100%
100%
100%
100%
100%

98%
100%

96%
100%
100%
100%
100X
100%
100%
100X

98X
100%
100%
100%
69%
100%
100%
100%
100%
100%
98%
73%
73%
73%
100%
100%
69%
100%
96%

100%
100%
100%
100%
100%
100%

98%
100%

96%
100%
100X
100%
100%
100%
100%
100%

100%
100%
100%

100X
100%
100%
100%
100%
98%
73%
3%
73%
100%
100%
70%
100%
96%

100%
100%
100%
100%
100%
100%

98%
100X

96%
100%
100%
100%
100X
100X
100%
100%

98%

98%
100%
100X
100%

100X
100%
100%
100X
100%
98%
73%
73%
73%
100%
100%
70%
100%
96%

100%
100X
100%
100%
100%
100%
98%
100%
P6%
100%
100%
100%
100%
100%
100%
100%
98%
98%
100%
100%
100%
70%
100%
100%
100X
100%
100%
98%
73%
73%
73%
100%
100%
70%
100%
96%



‘L Access Lines in: TERRE HAUTE

SUMMARY FOR MARKET AREA: TERRE HAUTE IN

Total =

Percentage Availability of ONA Services By Date for

65849

Total

Type Generic Name of ONA Serv

BSA
BSA
BSA
BSA
8SA
BSA
8SA
BSA
B8SA
BSA
BSA
BSA
BSA
BSE
BSE
BSE
BSE
BSE
BSE
BSE

s

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
8SE
BSE
BSE
8SE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
CNS
CNS
CNS
rug

CNS

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbps

Type G - Ded 1,544Mbps
Type H - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Sw Line

Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Trensmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capebility
Alternate Routing

Cld Dir.No. Deliv via DID
Cllg 8l(g Num Deliv FGB
Clig 8Llg Num Deliv FGD
Cllg DA Deliv via ICLID
CXR Seiect On Rvse Charg
Message Desk (SMDI)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Ki Cap Digital DS1 Svc

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.lD

Automatic No.ID

Caller 1D

800 Service

Frud Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Billd No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
Controtlink DCS

Calt Detail - Packet

Fast Select

fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

12/31/1995 12/31/1996 12/31/1997 12/31/1998

0%
0%
100%
100%
100X
9T
90%
42%
oT%
100%
51%
100%
100%
ox
0x
100%
100%
100%
100%
100%
100%
97X
97X
97X
53%
oTx%
97X
97X
53%
7%
97%
7%
7%
7%
T4
TR
100%
100%
0%
0%
53%
100%
%
0%
0%
0%
9T%
Q7%

0%
0%
100X
100%
100%
97X
90X
42%
o7T%
100%
51%

100%
0%

100%
100%
100X
100%
100%
100%
9T%
7%
7%
9TX
I7TX
7%
7%
T
kde3
ITx
T%
7%
7%
97X
X
100%
100%
0%
0%
97%
100%
0%
0%
0%
0%
97%
97%

0%
0%
100X
100%
100%
97T%
90X

100%
0%
0%
0%
0%

0%
0%
100%
100%
100%
97X
91%
41%
97T%
100%
50%
100%
100%
0%
0%
100%
100%
100X
100%
100%
100%
100%
100%
100%
98%
100%
100%
100%
98%
100%
100%
100%
100%
100%
100%
100%
100%
100%
0%
0%
98%
100%
0%
0%
0%
0%
100%
100%



SUMMARY FOR MARKET AREA: TERRE HAUTE IN

il Access Lines in: TERRE HAUTE Total = 65849

Percentage Availability of ONA Services By Date for

Total

Type Generic Name of ONA Serv

Product Name of ONA Serv

1273171995 12/31/1996 12/31/1997  12/31/1998

CNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 97X 97X 99% 100%
CMS CF Busy Line Intersuitch Call Fud Bsy Li - Fixed 97X oTx% 99X 100X
CNS CFBL/DA-Cust Act/Deact Cl Fud-B/No Ans- Variable oTX 7% 99% 100%
CNS  CFOL/DA-Cust Fud To No.  Cl Fud-B/No Ans- Varisble  97% oT% 99% 100%
CNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed oT% oT% 99% 100%
CNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed 9T% 97T% 99% 100%
CNS CF Mult Sim Call Intersw Cl Fwd’g - Multipeth o7X o7X 99% 100%
CNS CF - Varisble Variable Cl Fud'g 7% 1 7¢ 3 9% 100%
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 97X oT% 99% 100%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 7% 97% 99% 100%
CNS Call Waiting - Cancel Cancel Call Waiting o7X o7T% 99% 100%
CNS Clig DA Deliv via ICLID Caller 1D 7% 7% 99% 100%
CNS Customer Originated Trace Call Tracing Service o7TX 97% 99% 100X
CNS Distinctive Ringing VIP Alert 97% 9% 99% 100%
CNS Dist Ring Term Screen Smart Ring oT% X 99% 100%
CNS Hot Line Auto Ring Dun Ckt Signal oTX o7X 99% 100%
CNS MJI-ATR Audible Msg Wtg M4l Rev Audible Waiting 97X or% 99% 100%
CNS Selective Call Forward'g Special Calt Forwarding 9TX 97T% 9% 100%
CNS  Selective Call Rejection Catl Block o7x oT% 99% 100%
CNS Speed Calling Speed Cllg - 8 & 30 Nos. o7X 97% 9% 100X

Busy Number Redial 97X oT% 99% 100%
cns Saved Number Redial 53% oT% 98% 98%
cus Last Number Redial 97X 97X 99% 100%
CNS  Call Waiting Catl Waiting oT% oT% 9% 100%
CNS Three Way Calling Three Way Calling o7% 9T% 99% 100%
CNS Remote Catl Forwarding Remote Call Forwarding orX 97% 9% 100%
CNS Cll Frud'g Fixed-Atl clls oTX 97X 9% 100%
CNS ClLL Frwd Bsy No Ans.Fixed 97X oTx 99% 100%
CNS Special Call Waiting 53% o7% 98% 98%
CNS Special Call Acceptance 53% 97X 98% 98%
CNS Anonymous Call Rejection 53% 7% 98% 98%
CNS BlLld No. Screen'g (BNS) oT% 7% 99% 100%
CNS Call Restriction Service 7% 9T% 99% 100%
CNS MWI Abl Rcv Adbl Rng Brst 53% 53% 54% 54%
CNS GTE Disl Datalink 100% 100% 100% 100%
CNS Cust.Controllable Ringing T 7% 9% 100%



il Access Lines in: TEXARKANA

SUMMARY FOR MARKET AREA: TEXARKANA ™

Total =

Percentage Availability of ONA Services By Dste for

66773

Total

Type Generic Name of ONA Serv

RRARRACEPESEERDERES

RERRA

BSE
8SE
BSE
BSE
8SE
8SE
BSE
8SE
8SE
BSE
BSE
8SE
BSE
(+ 1
CNS
CNS

roe

CNS

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type § - Ded <64kbpe

Type G - Ded 1.544Mbps
Type N - Ded > 1.S544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital é4kbps
Type A - Ckt Sw Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Ace To Clr Ch Tranemissn
Automatic Pratect Switchg
Bridging

Conditioning

Date Over Voice (DOV) Svc
Secondery Ch Capebility
Alternate Routing

Cld 0ir.No. Deliv via DID
Cilg blig Num Deliv FGB
Clig Bltg Num Deliv FGD
Clig DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MII- Activation Audible
Muttiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three May Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of OMA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Sve-X.75
Vaiceband

Program Audic

Videcband

Digital Dats Svc-DDS

Ki Cap Digital DS1 Svc

Wi Cep Digital DS3 Svc
Alarm Signsl Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
fast Select

Fagt Select

Clear Channel Capability
Automstic Protection Sw
Sridging

Conditioning

DOVConnect

DDS Secondsry Channel
Alternate Routing

Direct Inward Dialing
Automatic Ho.1D

Automatic #o.ID

Caller ID

800 Service

Frud Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blld No. Screentg (BNS)
Multiplexing Arrangements
Signal ing Arrangements
Priority Packet
MegaConnect Svc (SMDS)
Ml -Audible Ring Burst
Controll ink DCS

Call Detail - Packet

Fast Selact

Fast Selsact

ScanAlert

Automatic Busy Redial
Automat ‘c Call Return

1273171995 1273171996 12/31/1997  12/31/1998

0x
0%
100%
100%
100%
95%
86%
47X
asx
100%
aTX
100%
100%
0x

100%
100%
100%
100%
100X
100%
84%
84%
84%

95%
84%

§R33E888¢

100%
100%
0%
(144
81%
100%
[1).3
0%
0x
0%

0x
ox
100%
100%
100X

95%
86%
46%
88%
100%
46%
100%
100%
o%
0%
100%
100%
100%
100%
100%
100%
84%
84%
84%
98X
95%
84%
95%
95%
98%
98%
84%
98%
98%
84%
98%
100X
100%
0X
0%
81%
100X
0%
0%
174
0%
98%
98%

ox
179
100%
100%
100%
95%
85%
46%
a7x
100X
46%
100%
100%

100X
100%
100%
100X
100%
100%
84%
84%
84X
98%
95X
84%
95%
5%
98%
98%
84%
98%
98%
84%
98%
100%
100%

0%
a1
100%

0%
ox
0%
8%
98X

0x
0%
100X
100%
100X
95%
85%
45%
87%
100%
45%
100%
100%
0%

100%
100%
100%
100%
100X
100%
84x%
84%
84%
98%
95X
84%
95X
95%
98%
98%
84%
98%
98%
84%
98%
100%
100%
0%
0%
81%
100%
0%
0%
0%
0%
98%
98%



SUMMARY FOR MARKET AREA: TEXARKANA ¢
L Access Lines in: TEXARKANA Total = 66773
Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/1995 12/31/1996 12/31/1997 12/31/1998

CNS CF Busy Line Intraswitch Call Fuwd Bsy Li - Fixed 99% 98% 98% 98%
CNS CF Busy Line Interswitch Call Fud Bsy Li - Fixed 99X 98% 98% 98%
CNS CFBL/DA-Cust Act/Deact Cl Fwd-8/No Ans- Variable 99% 98% 98% 98%
CNS CFBL/DA-Cust Fud To No. Cl Fud-8/No Ans- Variable 99% 98% 8% 98X
CNS CF Dont Ans Intraswitch Cl Fud-No Ans-Fixed 99% 98% 98% 98%
CNS CF Dont Ans Interswitch Cl Fud-No Ans-Fixed 99X 98% 98% 98%
CNS  CF Mult Sim Call Intersw Cl Fud'g - Multipath 84X aux 84X 84X
CNS CF - Variable Variable Cl fud'g 9% 98% 98% 98%
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 84% 84% 84X 84%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 95% 95% 95% 95%
CNS Call Waiting - Cancel Cancel Call Waiting 99% 98% 98% 98%
CNS Clig DA Deliv via ICLID Caller ID 95% 95% 95% 95%
CNS Customer Originated Trace Call Tracing Service 98% 98% 98% 98%
CNS Distinctive Ringing VIP Alert 99% 98% 98% 98%
CNS Dist Ring Term Screen Smart Ring 99% 98% 98% 98%
CNS  Hot Line Auto Ring Dwn Ckt Signal 99% 98% 98% 98%
CNS  MNI-ATR Audible Msg Wtg W1 Rev Audible Waiting 95% 95% 95% 95%
CNS  Selective Call Forward'g Special Call Forwarding 99% 98% 98% 98%
CNS Selective Call Rejection Call Block 99% 98X 98% 98%
CNS Speed Calling Speed Clig - 8 & 30 Nos. 9% 98% 98% 98%

Busy Number Redial 99% 98% 98% 98%
s Saved Number Redial 81x BiX 81% 81%
CNS Last Number Rediat 99% 98% 98% 98%
CNS Call Waiting Call Waiting 99% 98% 98% 98%
CNS  Three Way Calling Three Way Calling 99% 98% 98% 98%
CNS  Remote Call Forwarding Remote Call Forwarding 99% 98% 98% 98%
CNS Ctl Frwd'g Fixed-All clls 9% 98% 98% 98%
CNS ClL Frwd Bsy No Ans.Fixed 9% 98% 98% 98%
CNS Special Call Waiting 9% 98% 98% 98%
CNS Special Call Acceptance 9% 98% 8% 98%
CNS Anonymous Call Rejection 99% 98% 98% 98%
CNS Blid No. Screen'g (BNS) 98X 98% 98% 98%
CNS Call Restriction Service 99% 8% 98X 98%
CNS MWI Abl Rcv Adbl Rng Brst 81% 81% 81% 81%
CNS GTE Dial DataLink 100% 100% 100% 100%
CNS Cust.Controliable Ringing 9% 98% 98% 98%



al Access Lines in: TOLEDO

SUMMARY FOR MARKET AREA: TOLEDO Ol

Total =

Percentage Availability of ONA Services By Date for

55716

Total

Type

BSA
BSA
BSA
BSA
8SA
BSA
BSA
BSA
BSA
BSA
BSA
8SA
BSA
BSE
BSE
BSE
BSE
BSE
8SE
BSE

wo€
BSE
8SE
BSE
BSE
8SE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
8SE
CNS
CNS
CNS

~ug

CNS

Generic Name of ONA Serv

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbps

Type G - Ded 1.544Mbps
Type H - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Sw Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capebility
Alternate Routing

Cld Dir.No. Deliv via DID
Clig Bilg Num Deliv FGB
Clig Bilg Num Deliv FGD
Cllg DA Deliv vis ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Sve

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
8ridging

Conditioning

DOVConnect

0DS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.ID

Caller ID

800 service

Frud Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

foreign Exchange
Diversity Routing

Blld No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
Controllink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

0%
0%
100%
100%
100%
orx
82x%
80%
%X
100%
54%
100%
100%
0%
0x
100%
100%
100%
100%
100%
100%
100X
100X
100%
69%
100%
100%
100%
69%
100X
100X
100X
100%
100%
100%
100%
100%
100%
074
0%
67%
100%
0%
0%
0%
0%
100%
100%

0%
0%
100%
100X
100%
oT%
82%
80%

100%
0%
1174
0%
0%

100%

100%

0%
0%
100%
100%
100%
oT%
a3%

94%
100%
53%
100%
100%

100%
100%
100%
100%
100X
100%
100%
100%
100X
69%
100%
100%
100%
69%
100X
100%
100%
100%
100%
100%
100%
100%
100%
0%
0%
69%
100%
0%
0%
ox%
0%
100%
100%

12/3171995 12/31/1996 12/31/1997 12/31/1998

0%
(173
100X
100%
100%
97X
83%
80%
Q4%
100%
53%
100%
100X
0%
0%
100%
100%
100%
100%
100%
100X
100%
100X
100%
69%
100%
100%
100%
69%
100%
100%
100%
100%
100%
100%
100%
100%
100%
0%
0%
69%
100%
0%
0%
0%
0%
100%
100%



al Access Lines in: TOLEDO

SUMMARY FOR MARKET AREA: TOLEDO OH

Total =

Percentage Availability of ONA Services By Date for

55716

Total

Type Generic Name of ONA Serv

CNS
CNS
CNS
CNS
CNS
CNS
Cus
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
cus
CNS
CNS
we$
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fwd To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Cilg DA Deliv vis ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MJI-ATR Audible Hsg Wtg
Selective Call Forwerd'g
Selective Call Rejection
Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fud-B/No Ans- Variable
Cl Fud-B/No Ans- Veriable
Cl Fwd-No Ans-Fixed

Cl Fud-No Ans-Fixed

Cl Fud'g - Multipath
Variable Cl Fwd'g
Variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller 1D

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MUI Rcv Audible Waiting
Special Call Forwarding
Calt Block

Speed Cllg - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
Cll Frud'g Fixed-All clis
ClL Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No. Screen'g (BNS)
Call Restriction Service
MWI Abl Rcv Adbl Rng Brst
GTE Dial DataLink
Cust.Controllable Ringing

12/3171995 12/31/1996 12/31/1997

100%
100%
100%
100X
100%
100%

100%

100%
100%
100%
100%
100%
100%
100%

98%
100%
100X
100%
100%

69%
100%

100%
100%
100%
100%
69%
69%
69X
100%
100%
67%
100%
“00%

100%
100X
100%
100X
100X
100%
100%
100X
100X
100X
100%
100X
100X
100X
100X
100%
100X
100%

100%
100X

69%
100X
100%
100X
100%
100%
100%

69%

69%

69%
100%
100%

69%
100%
100%

100%
100%
100%
100%
100X
100%
100%
100%
100%
100X
100%
100%
100%
100X
100%
100%
100%
100X
100%
100%
100%

69%
100%
100%
100%
100%
100%
100%

69%

69%

69%
100%
100X

69%
100%
100%

12/31/1998

100%
100X
100%
100%
100%
100%
100%
100%
100%
100X
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

69%
100%
100%
100%
100%
100%
100%

69%

69%

69%
100%
100%

69%
100%
100%



al Access Lines in: TUCSON

SUMMARY FOR MARKET AREA: TUCSON AZ

Total

Percentage Availability of ONA Services By Date for

93

Total

Type Generic Name of ONA Serv

ARRRRRAEZ2E

t

2\

BSE
BSE
BSE
BSE
BSE
BSE
BSE
CNS
CNS

CNS
rug

CNS

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbps

Type G - Ded 1.544Mbps
Type ¥ - Ded > 1.544Mbpe
Dedicated Alert Trensport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Sw Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Ccld dir.No. Deliv via DID
Cllg Bllg Num Deliv FGB
Ctig Bllg Num Deliv FGD
Clig DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

Mi1- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Catl Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

pDigital Data Svc-DDS

Hi Cap Digital DS1 Svc

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Chanmnel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.ID

Caller ID

800 Service

Frwd Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blld No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring 8urst
Controliink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

12/31/1995 12/31/1996 12/31/1997 12/31/1998

100X
100X
100%
100%
100%

0%

123

ox

0%
100X

0%
100%
100%
100%
100%
100%
100X
100X
100%
100X
100%
100%
100%
100%

ox
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

ox
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
100X

RRIR

100%

0%
100X
100%
100%
100%
100X
100%
100%
100%
100%
100X
100X
100%
100%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
100%

ox

ox

ox

ox
100%

(173
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
100%

174

0%

0%

174
100%

0%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%

173
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%
100%
100%
100%
100%
100%
100%



| Access Lines in: TUCSON

SUMMARY FOR MARKET AREA: TUCSON AZ

Total =

percentage Availability of ONA Services B8y Date for

93

Total

Type Generic Name of ONA Serv

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
NS
CNS
chs
NS
cus
CNS
CNS
CNS
CNS
CNS
cNs
CNs

CNS
CNS
CNs
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fud To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF Yar - Remote Act/Cont
Call Wsiting - Cancel
Cllg DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing
Dist Ring Term Screen
Hot Line

MUI-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection

Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fud Bey Li - Fixed
Call Fwd Bsy Li - Fixed
ClL Fwd-B/No Ans- Variable
Cl Fud-B/No Ans- Variable
Cl Fwd-No Ans-Fixed

Cl fwd-No Ans-Fixed

Cl Fud'g - Multipath
Variable Cl Fud'g
Variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller ID

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MJI Rcv Audible Waiting
Special Call Forwarding
Call Block

Speed Cllg - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
ClL Frud'g Fixed-All clis
ClLL Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No. Screen'g (BNS)
Call Restriction Service
MWI Abl Rcvy Adbl Rng Brst
GTE Dial DatatLink
Cust.Controllable Ringing

12/31/71995 12/31/1996 12/31/71997 12/31/1998

100%
100X
100%
100X
100%
100%
100%
100X

0x
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
100%
100%
100X
100%
100%.
100%

100%
0%

100%
100%
100X
100%
100X
100X
100X
100X

ox
100%
100X
100%
100X
100X
1002
100X
100%
100%
100%
100%
100X

174
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0x
100%

0%

100%
100%
100%
100%
100%
100%
100%
100%

0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%

0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%

0%

100%
100%
100X
100X
100%
100%
100%
100X

ox
100%
100%
100%
100X
100%
100%
100%
100%
100%
100X
100%
100%

0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%

0%



SUMMARY FOR MARKET AREA: TULSA oK
al Access Lines in: TULSA Total = 72815
Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/71995 12/31/1996 12/31/1997 12/31/1998

BSA
BSA
BSA
BSA -
BSA
BSA
BSA
8SA
8SA
BSA
BSA
BSA
BSA
BSE
8SE
BSE
8SE
8SE
BSE
BSE

et
BSE
8SE
8SE
8SE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
8SE
8SE
8SE
BSE
BSE
BSE
CNs
CNS
CNS
NS

NS

Type A - X.25 Pkt Sw
fype 8 - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbpe

Type G - Ded 1.544Mbps
Type K - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital &4kbps
Type A - Ckt Sw Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld Dir.No. Deliv via DID
Cllg Bilg Num Deliv FGB
Cllg Bllg Num Deliv FGD
Cllg DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MW1- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Kunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Yoiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Svc

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.1D

Caller ID

800 Service

frud Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

8lld No. Screen'g (BNS)
Multiptexing Arrangements
Signaling Arrangements
Priority Packet
MegaComnect Svc (SMDS)
MWI-Audible Ring Burst
ControlLink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

0%
0%
100%
100%
100%
96%
85%
32%
81%
100%
32%
100%
100%
0%
0%
100X
100%
100%
100%
100%
100X

100%
0%
0%
0%
0%

0X
0%
100%
100%
100X
96%
86%
32%
81X
100%
32%
100%
100X
X
0x
100%
100X
100%
100%
100%
100%
95%
95%
95%
100X
100%
95%
100%
100%
100%
100%
95%
100%
100%
95%
100%
100%
100%
0%
0%
4%
100%
0%
0%
0%
0%
100%
100%

0%
0%
100%
100%
100%
96X
86%
32%
81%
100%
32%
100%
100X
0x
0%
100%
100%
100%
100X
100%
100X
95%
95%
95%
100%
100%
95%
100%
100%
100%
100%
95%
100%
100%
95%
100%
100%
100%
0%
0%
94%
100%
0%
0%
0%
0%
100%
100%

0%
0X
100%
100%
100X
96%
86%
32X
81X
100%
32X
100%
100%
0X
ox
100%
100%
100%
100%
100%
100%
95%
95%
95%
100%
100X
95%
100%
100%
100%
100%
95%
100%
100%
95%
100%
100%
100%
%
0%
Q4%
100%
0%
0%
0%
0%
100%
100%



SUMMARY FOR MARKET AREA: TULSA oK
[ Access Lines in: TULSA Total = 72815
Percentage Availability of ONA Services By Date for Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/1995 12/31/1996 12/31/1997 12/31/1998

CNS CF Busy Line Intraswitch Call Fwd Bsy Li - Fixed 99% 100% 100% 100%
CNS CF Busy Line Interswitch Call Fud Bsy Li - Fixed % 100% 100X 100%
CNS  CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ang- Varisble 99% 100X 100% 100%
CNS  CFBL/DA-Cust Fwd To No. Cl Fud-B8/No Ans- Variable 99% 100% 100% 100%
CNS CF Dont Ans Intraswitch Cl Fwd-No Ans-Fixed 99% 100% 100% 100%
CNS CF Dont Ans Interswitch Cl Fwd-No Ans-Fixed Q9% 100% 100% 100%
CNS CF Muit Sim Call Intersw Cl Fwd'g - Multipeth 9% 94X 94X% 96%
CNS CF - Variable variasble Cl Fud'g 99% 100% 100% 100%
CNS CF Var Act w/o Crtsy Cal Variable Call Forwarding 9% 94% Q4% 4%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 9% 100% 100% 100%
CNS Call Waiting - Cancel Cancel Call Waiting 99% 100% 100% 100%
CNS Cllg DA Deliv via ICLID Caller ID 99% 100% 100% 100%
CNS Customer Originated Trace Call Tracing Service 100% 100X 100% 100%
CNS Distinctive Ringing VIP Alert 99% 100% 100% 100%
CNS Dist Ring Term Screen Smart Ring 99% 100% 100% 100%
CNS Hot Line Auto Ring Dwn Ckt Signat 99% 100% 100% 100%
CHS MJI-ATR Audible Msg Wtg MYI Rcv Audible Waiting B4% 99% 99% 99%
CNS Selective Call Forward'g Special Call Forwarding 99% 100% 100% 100%
CNS Selective Call Rejection Call Block 9o% 100% 100% 100%
CNS  Speed Calling Speed Cilg - 8 & 30 Nos. 9% 100% 100% 100%

Busy Number Redial 99% 100% 100% 100%
w3 Saved Number Redial 94X 95% 95X 95%
CNS Last Number Redial 9% 100% 100% 100%
CNS Call waiting Call Waiting 99X 100% 100% 100%
CNS  Three Way Calling Three Way Calling 99% 100% 100% 100%
CNS Remote Call Forwarding Remote Call Forwarding 99% 100% 100% 100%
CNS CLL Frwd'g Fixed-All clts 99% 100% 100% 100%
CNS ClLt Frwd Bsy No Ans.Fixed 99% 100% 100% 100%
CNS Special Call Waiting 99% 100% 100% 100%
CNS Special Call Acceptance 99% 100% 100% 100%
CNS Anonymous Call Rejection 9% 100% 100% 100%
CNS Blld No. Screen’g (BNS) 9% 100% 100% 100%
CNS Call Restriction Service 9% 100% 100% 100%
CNS MWl Abl Rcv Adbl Rng Brst 79% 4% 4% 94%
CNS GTE Dial DatalLink 100% 100% 100% 100%
CNS Cust.Contrallable Ringing 0% 100% 100% 100%



al Access Lines in: TYLER

SUMMARY FOR MARKET AREA: TYLER X

Total

Percentage Availability of ONA Services By Date for

5740

Total

Type Generic Name of ONA Serv

BSA
8sA
8SA
%A
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSE
BSE

R

BSE
BSE
BSE
BSE
BSE
CNs
CNS
CNS
f'l‘s

CNs

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbps

Type G - Ded 1.544Mbps
Type K - Ded > 1.544Mbpe
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Su Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc Yo Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld Dir.No. Deliv via DID
Citg Blig Num Deliv FGB
Cllg Bllg Num Deliv FGD
Cllg DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMD1)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Svec

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.ID

Caller ID

800 Service

Frwd Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blld No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
Controllink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

12/3171995 12/31/1996 12/31/1997 12/31/1998

0%
0%
100%
100%
100%
93%
93%
0%
93%
100X
0%
100X
100%
173

100%
100%
100%
100%
100%
100%
93%
93%
93%

100%
93%
100X
100X
100%
100%
3%
100%
100%
93%
100%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
100%
100%

(173
0%
100%
100%
100%
93%
93%
ox
93%

0%
100%
100%

ox

100%
100%
100X
100%
100%
100%
93%
93%
93X

100%
93%
100%
100%
100%
100%
93%
100%
100%
93%
100%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
100%
100%

0%
ox
100%
100X
100%
93%
93%
0%
93%
100%
0%
100%
100%
0%
0%
100%
100%
100%
100%
100%
100%
93%
93%
93%

100%
93%
100%
100%
100%
100%
93%
100%
100%
93%
100%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
100%
100%

0x
0%
100%
100%
100%
94X
Q4%
0%
96X
100%
(179
100%
100%
(23
0%
100%
100%
100%
100%
100%
100%
Q4%
94
946X
6%
100%
94%
100%
100%
100%
100%
94%
100%
100%
Q6%
100%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
100%
100%



1l Access Lines in: TYLER

SUMMARY FOR MARKET AREA: TYLER ™

Total =

Percentage Availability of ONA Services By Date for

5740

Total

Type Generic Name of ONA Serv

CNS
s
CNS
oS
CNS
CNS
oNs
CNS
CNS
NS
CNS
CiS
CNS
CNS
CNS
CNS
NS
CNS
NS
NS

o w

CNS
NS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

CF Busy Line Intraswitch
CF Susy Line Interswitch
CFBL/DA-Cust Act/Deact
CFSL/DA-Cust Fud To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Call Intersw
CF - Varisble

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Cilg DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MUI-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection

Speed Calling

Call Waiting
Three \ay Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fud-8/No Ans- Varisble
Cl Fud-B/No Ans- Varisble
Cl Fwd-No Ans-Fixed

Cl Fwd-No Ans-Fixed

Cl Fud'g - Multipath
Variable Cl Fwd'g
Variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller ID

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signat
MW1 Rcv Audible Waiting
Special Call Forwarding
Call Block

Speed Clig - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call wWaiting

Three Way Calling

Remote Call Forwarding
Cll Frud'g Fixed-All cllis
Clt Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Btid No. Screen'g (BNS)
Call Restriction Service
MWI Abl Rcv Adbl Rng Brst
GTE Dial Datalink
Cust.Controllable Ringing

1273171995 1273171996 12/31/1997 1273171998

100X
100%
100%
100%
100%
100%
93X
100%
0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
0%
100%
100%

100%
100%
100%
100%
100%
100%
100%
100%

0%
100%

100%
100%
100%
100X
100%
100%
93%
100%
0%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100X

100%

0%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%

0%
100%

7%

100X
100%
100%
100%
100%
100%
93X
100%
179
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
0%
100%
100X
100%
100%
100%
100%
100%
100X
100%
100%
100%
0%
100%
7%

100%
100%
100%
100%
100%
100%
94X
100%
0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
0%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
0%
100%
6%



*al Access Lines in: VENTURA

SUMMARY FOR MARKET AREA: VENTURA CA

Total =

Percentage Availability of ONA Services By Date for

222112

Total

Type Generic Name of OMA Serv

BSA
B8SA
BSA
BSA
8SA
BSA
BSA
8SA
B8SA
BSA
BSA
BSA
8SA
BSE
BSE

BSE
BSE
BSE
8SE
BSE

8SE
BSE
BSE
8SE
BSE
8SE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
CNS
CNS
CNS
rNS

CRs

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbps
Type G - Ded 1.544Mbps
Type H - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital &4kbpe
Type A - Ckt Sw Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Automatic Protect Switchg
Bridging

Conditioning

Date Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld Dir.No. Deliv via DID
Citg BlLig Num Deliv FGB
Cllg Blig Num Deliv FGD
Cllg DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Ki Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Svc
Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.ID

Caller ID

800 Service

Frwd Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

foreign Exchange
Diversity Routing

Blld No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
ControlLink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

1273171995 12/31/71996 12/31/1997  12/31/1998

100%
100%
100%
100%
100X

100%
100%
100%
100%
100%

99X

99%

9%

9%
100%

99%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100X
100%

§388

100%

§

100%
100X
100%
100X
100X
100X
100%
100%
100X
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100X
100%
100%
100X



SUMMARY FOR MARKET AREA: VENTURA CA

L Access Lines in: VENTURA Total =

Percentage Availability of ONA Services By Date for

222112

Total

Type Generic Name of ONA Serv

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
Cis
CNS
CNS
CNS
CNS
CNS
CNs
CNS
= 1
NS
cus
CNS

L

CNS
CNs
CNS
CNS
CNS
CNS
CNS
CNs
CNS
CNS
CNS
CNS
CNs
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFSL/DA-Cust Fud To No.
CF Dont Ans Intraswitch
CF Dont Ang Interswitch
CF Mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Clig DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MJI-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection
Speed Calling

Call Waiting
Three May Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fwud Bsy Li - Fixed
Catl Fwd Bsy Li - Fixed
Cl Fud-B/No Ans- Variable
Cl Fud-8/No Ans- Variable
Cl Fwd-No Ans-Fixed

Cl Fud-No Ans-Fixed

Cl Fud'g - Multipath
Varisble Cl Fud'g
Variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller ID

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signat
MWI Rev Audible Waiting
Special Call Forwarding
Call Block

Speed Cllg - 8 & 30 Nos.
Busy Number Rediatl

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
ClLL Frud'g Fixed-All cllis
ClL Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No. Screen'g (BNS)
Call Restriction Service
MWI Abl Rcv Adbl Rng Brst
GTE Disl Datalink
Cust.Controllable Ringing

1273171995 12/31/1996 12/31/1997

100%
100%
100%
100X
100%
100%
100%
100%
100%
100X
100%
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%

100%
100%
100%
100%
100%
100%

100X
100%

100%
100%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100X
100%
100%

100%
100%

100%
100X
100%
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100X
100X
100X
100%
100%
100%
100%
100X
100%
100%
100%
100%
100%
100%
100X
100%
100%
100%

79%
100%
100%

12/3171998

100%
100%
100%
100%
100%
100%
100%
100X
100X
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

78%
100%
100%



al Access Lines in: VICTORIA

SUMMARY FOR MARKET AREA: VICTORIA ™

Total =

Percentage Availability of ONA Services By Date for

993

Total

Type Generic Name of ONA Serv

BSA
BSA
BSA
BSA
BSA
BSA
BSA
BSA
8SA
BSA
BSA
BSA
BSA
BSE

8SE
BSE
BSE
BSE
BSE

BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
BSE
CNS
CNS
CNS

(%3
CNS

Type A - X.25 Pkt Sw
Type B - X.75 PKt Suw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbps

Type G - Ded 1.544Mbps
Type H - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Sw Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Tranemissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capability
Alternate Routing

Cld Dir.No. Deliv via DID
Cllg Blig Num Deliv FGB
Clig 8ilg Num Deliv FGD
Clig DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MRI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Svc

Hi Cap Digital DS3 Sve
Alarm Signal Transport Sv
Data Link

Digital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Chanmnel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.ID

Caller 1D

800 Service

Fruwd Ct Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Biid No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
ControllLink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

1273171995 12/31/1996 12/31/1997

0%
1,4
100X
100%
100%
0ox
0%
0%
100X
100%
0%

100%
100%

100X
100X
100X
100X
100%
100X

0%

0%
ox
0%

0%
0%
0%

0x
0%
oX
0X
100X
100%
0%
0%
a%
100%
0%
0%
0%
0%
0%
0%

ox
0%
100%
100%
100%
ox
0x
0X
100%
100%
0%
100X
100%
0x
0x
100%
100%
100%
100%
100%
100%

0%
173
0%
0%
0%
0%
0%

ox
0%
0%
0%
0%
0%
100%
100%
0%
ox
0%
100%
0%
0%
0%
0%
0%
0%

0%
0%
100%
100%
100%

100X
100%

0%
100X
100%

ox

0%
100%
100X
100%
100%
100%
100%

(174

RR|R

0%
0%
0%
0%
0x
0%
174
0%
0%
0%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
0%
0%

12/31/1998

0%
0%
100%
100%
100%
0%
0%
0%
100%
100%
174
100X
100%
1171

100%
100%
100%
100%
100%
100%
0%
0%
0%
0%
0%
0%
0%
0x
0%
0%
0%
0%
0%
0%
0%
100%
100%
0%
0%
0%
100%
0%
0%
Q%
0%
0%
0%



.cal Access Lines in: VICTORIA

SUMMARY FOR MARKET AREA: VICTORIA X

Total

Percentage Availability of ONA Services By Date for

Total

Type Generic Name of ONA Serv

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
NS
NS

CNS
CNS
CNS
CNS
CNS
CNS
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fwd To No.
CF Dont Ans Intraswitch
CF Dont Ane Interswitch
CF Mult Sim Call Intersw
CF - Variable

CF Var Act w/o Crtsy Cal
CF Var - Remote Act/Cont
Call Waiting - Cancel
Cllg DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MJI-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection

Speed Calling

Call Vaiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call Fwd Bsy Li - Fixed
Catl Fwd Bsy Li - Fixed
Cl Fud-B/No Ans- Variable
Ct Fud-8/No Ans- Variable
Ct Fud-No Ans-Fixed

Cl Fwd-No Ans-Fixed

Cl Fwd'g - Multipath
variable Cl fud'g
variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller ID

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
Wil Rcv Audible Waiting
Special Call Forwarding
Calt Block

Speed Cllg - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

Last Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
Cli Frud'g Fixed-All cllis
ClL Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No. Screen'g (BNS)
Call Restriction Service
MWl Abl Rcvy Adbl Rng Brst
GTE Dial DatalLink
Cust.Controltable Ringing

12/3171995 1273171996 12/31/1997

100%
0%

0%
0X
0%
14
0%

0%
0%
173
0%
(73

ox
0%
0%
0%
0%

SRRIIEER

0%
ox
0%
0%
0%
0%
0%
0%
0%
ox
0%
100%
0%

0x
0X
(174
0x
0%

0x
0X
0x
0%
0x
0%
0%
0x
0%
0%
0%
0%
0%
0x
0x
0%
0%
0%
0%
0x
0%
0%
0%
0%
0%
0%
0%
0%
0%
100%
0%

12/31/1998

0X
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0x
0%
0x
(174
0%
ox
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
0%
100%
0%



SUMMARY FOR MARKEY AREA: VISALIA-TULARE CA

.al Access Lines in: VISALIA-TULARE

Total =

Percentage Availability of ONA Services By Date for

15216

Total

Type

BSA
BSA
BSA
BSA
BSA
8SA
BSA
BSA
8sA
BSA
BSA
BSA
BSA

Generic Name of ONA Serv

Type A - X.25 Pkt Sw
Type 8 - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbpe
Type G - Ded 1.544&Mbps
Type H - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Sw Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc To Clr Ch Transmissn
Autometic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondary Ch Capebility
Alternate Routing

Cld Dir.No. Deliv via DID
Clig Blig MNum Deliv FGB
Clig Bilg Num Deliv FGD
Clig DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MUI- Activation Audible
Multiline Hunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Sve-DDS

Hi Cap Digital DS1 Svc

Hi Cap Digital DS3 Sve
Alarm Signal Transport Sv
Data Link

pigital Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct !nward Dialing
Automatic No.ID
Automatic No.lID

Caller 1D

800 Service

Frwd Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blld No. Screen'g (BNS)
Multiplexing Arrangements
Signal ing Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWI-Audible Ring Burst
Controllink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlert

Automatic Busy Redial
Automatic Call Return

0x
0%
100%
100%
100%
84X
45%
0%
94X
100%
35%
100%
100%
0X
0%
100%
100%
100%
100%
100%
100%
a8%
86%
86%
38%
aax
86%

88%
88%
88%
86%
a8%
asx
86%
a8%
100%
100%
0%
0%
36%
100%
ox
0%
0%
0%
88%
88%

0x
0%
100X
100%
100%
84%
45%
174
94X
100%
34%
100%
100%
0%
0x
100%
100%
100%
100%
100%
100%
88%
86%
86%
38%
88%
B&6%
B8%
88%
88%
88%
86X
88%
88%
86X
88%
100%
100%
0%
a%
36%
100%
0%
0%
0%
0%
88%
88%

12/31/1995 12/31/1996 12/31/1997

0%
0%
100%
100%
100%
84X
45%

94X
100%
34%
100%
100X
ox
ox
100%
100%
100X
100%
100%
100%
88%
85%
85%
8%
88%
as5%
88x
88%
88%
88%
85%
88%
asx
85%
88%
100%
100%
0%
0%
35%
100%
0%
0%
0%
0%
88%
88%

12/3171998

0%
0%
100%
100%
100%
84X
45%
0%
94X
100%
34%
100%
100%
1)1
0%
100%
100%
100%
100%
100%
100%
a8%
85%
a5%
38%
88%
85%
88%
88%
88%
88%
a5%
a8
88%
85%
88%
100%
100%
0%
0%
35%
100%
0%
0%
0%
ax
88%
88%



.al Access Lines in: VISALIA-TULARE

SUMMARY FOR MARKET AREA: VISALIA-TULARE CA

Total =

Percentage Availability of ONA Services By Date for

15216

Total

Type Generic Name of ONA Serv

3
CNS
CNS
CNS
CNS
CNS
NS
CNS
CNS
oS
CNS
CNS
oNs
CNS
oS
oNs
NS
CNS
CNS

CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS

CF Busy Line Intraswitch
CF Busy Line Interswitch
CFBL/DA-Cust Act/Deact
CFBL/DA-Cust Fud To No.
CF Dont Ans Intraswitch
CF Dont Ans Interswitch
CF Mult Sim Catl Intersw
Cf - variable

CF Var Act w/o Crtsy Cal
CF Veor - Remote Act/Cont
Call Waiting - Cancel
Cllg DA Deliv via ICLID
Customer Originated Trace
Distinctive Ringing

Dist Ring Term Screen
Hot Line

MUI-ATR Audible Msg Wtg
Selective Call Forward'g
Selective Call Rejection

Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

Product Name of ONA Serv

Call fwd Bsy Li - Fixed
Call Fwd Bsy Li - Fixed
Cl Fwd-B/No Ans- Variable
Cl Fwd-8/No Ans- Variable
Cl Fud-No Ans-Fixed

Cl Fud-No Ans-Fixed

Cl Fwd'g - Multipeth
Variable Cl Fwd'g
Variable Call Forwarding
Remote Access-CF Variable
Cancel Call Waiting
Caller ID

Call Tracing Service

VIP Alert

Smart Ring

Auto Ring Dwn Ckt Signal
MJI Rev Audible Waiting
Special Call Forwarding
Caltl 8lock

Speed Clig - 8 & 30 Nos.
Busy Number Redial

Saved Number Redial

iast Number Redial

Call Waiting

Three Way Calling

Remote Call Forwarding
Cll Frwd'g Fixed-All clis
ClLL Frwd Bsy No Ans.Fixed
Special Call Waiting
Special Call Acceptance
Anonymous Call Rejection
Blld No. Screen'g (BNS)
Call Restriction Service
MWI Abl Rcv Adbl Rng Brst
GTE Dial Datalink
Cust.Controliable Ringing

1273171995 12/31/1996 12/31/1997 12/31/1998

88%
88%
88%
88%
86%
88%
86%
88%
36%
88x
88%
88%
asx
88x%
88x
asx
38x
88x
88x%
88%
88x%
36%
88%
88%
88%
88%
88%
88%
88%
88%
86X
88%
88%
36%
100%
38%

88x
88%
88%
88%
86%
88%
86%
88%
36%
88%
88%
88%
88%
a8x
88x
88x%
88%
88%
88%
88%
88%
36%
88X
88%
88X
88%
88%
a8x
88%
88%
86%
88%
88%
36%
100%
38%

35%
88x
a8x
88%
88%
88%
88%
88%
88%
85%
88%
a8%
35%
100%
38%

88%
88%
88%
88%
85X%
88%
85%
88%
35%
88%
88%
88%
88%
88%
88%
88%
88%
88%
88%
88%
88%
35%
88%
88%
asx
88%
88%
88%
88%
88%
85%
88%
88%
35%
100%
38%



al Access Lines in: WACO

SUMMARY FOR MARKET AREA: WACO X

Total =

Percentage Availability of ONA Services By Date for

3652

Total

Type Generic Name of ONA Serv

£ee2288

BSA
BSA
BSA
BSA
BSA
BSA

BSE
8se
BSE
8SE
BSE
8SE
BSE
BSE
BSE
BSE
8SE
8SE
BSE
BSE
BSE
BSE
BSE
CNS
CNS
CNS

Lo
CNS

Type A - X.25 Pkt Sw
Type B - X.75 PKt Sw
Type C-Dedicated Voice Gr
Type D-Dedicatd Prg Audio
Dedicated Video

Type F - Ded <64kbpe
Type G - Ded 1.544Mbpe
Type K - Ded > 1.544Mbps
Dedicated Alert Transport
Dedicatd Ntwk Access Link
Type K-Ded Digital 64kbps
Type A - Ckt Sw Line
Type B - Ckt Sw Trunk
Fast Select Accept Pkt
Fast Select Request Pkt
Acc Yo Clr Ch Tranemissn
Automatic Protect Switchg
Bridging

Conditioning

Data Over Voice (DOV) Svc
Secondsry Ch Capebility
Alternate Routing

Cld pir.No. Deliv via DID
Clig Blig Num Deliv FGB
Clig Blig Num Deliv FGD
Clig DA Deliv via ICLID
CXR Select On Rvse Charg
Message Desk (SMDI)

MWl- Activation Audible
Multiline Nunt Group
MLHG-UCD Line Hunting
MLHG - UCD With Queuing
Three Way Call Transfer
Remote Call Forwarding
Route Diversity

Hi Cap Hand-Off Svc

Call Det Recd'g Rpts- Pkt
Fast Select Accept Pkt
Fast Select Request Pkt
Derived Ch (Monitoring)
Automatic Callback
Automatic Recall

Product Name of ONA Serv

Pkt.Swtg Network Svc-X.25
Pkt.Swtg Network Svc-X.75
Voiceband

Program Audio

Videoband

Digital Data Svc-DDS

Hi Cap Digital DS1 Svc

Hi Cap Digital DS3 Svc
Alarm Signal Transport Sv
Data Link

Digitel Data Svc (DDS)
Voice Grade Line Ckt Sw'd
Voice Grade Trunk Ckt Swd
Fast Select

Fast Select

Clear Channel Capability
Automatic Protection Sw
Bridging

Conditioning

DOVConnect

DDS Secondary Channel
Alternate Routing

Direct Inward Dialing
Automatic No.ID

Automatic No.ID

Caller 10

800 Service

Frud Cl Info-Intraoffice
Msg Waitng Indica. Audibl
Hunt Group Arrangement
Uniform Call Distribution
Queuing

User Transfer

Foreign Exchange
Diversity Routing

Blld No. Screen'g (BNS)
Multiplexing Arrangements
Signaling Arrangements
Priority Packet
MegaConnect Svc (SMDS)
MWl -Audible Ring Burst
Controliink DCS

Call Detail - Packet

Fast Select

Fast Select

ScanAlery

Automatic Busy Redial
Automatic Call Return

12/31/1995 12/31/1996 12/3171997 12/31/1998

ox
0x
100%
100%
100%
85%
23%

100%

100%
100%

100%
100%
100%
100%
100X
100%

62%

62%
23%
a5%
62%
a5%
85%
85%
85%
62X
85%
asx
62%
as5%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
85%
85%

0%
0%
100%
100%
100%
85%
23%

100%

100%
100%

100%
100%
100%
100%
100%
100%

23%
85%
62%
85%
85%
85%
85%
62%
85%
5%
62X
85%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
85%
85%

0%
ax
100%
100%
100%
85%
23%
0%
62%
100%
ox
100%
100X
0x
0%
100%

100%
100%
100%
100%
62%
62%
62%
23%
85%
62%
85%
85%
85%
85%
62%
85%
85%
62%
85%
100%
100%
0%
0%
0%
100%
0%
0%
0%
0%
85%
85%

0%
0%
100%
100%
100%
85%
23%
0%
62X
100%
ox
100%
100%

0x
100%
100%
100%
100%
100%
100X

62%
62%
23X
85%
62X
85%
85%
85%
85%
62%
85%
85%
62%
85%
100%
100%
ox
0%
0%
100%
0%
0%
0%
0%
85%
85%



